
An Introduction to the 
National Quality Assurance 

Framework



Overview

•What is the National Quality Assurance Framework?

• A new way of thinking – Welcome Standard

• Becoming Approved

•What’s in it for my Business?

• COVID-19 Business Supports 



What is the National Quality Assurance Framework (NQAF)?

• Easily identifiable symbols and 
standards of Quality Accommodation

• Setting accommodation standards 
which meet consumer expectations 



What is the Welcome 
Standard?

• Distinctive and innovative 
Accommodation

• Differing types, styles and character

• But with one thing in common:

A unique experience and a true Irish 
Welcome!





Becoming Approved

• No Fees

• Business Review

• Self Assessment not required

• Classification will be available 
once site assessments can 
resume

6





What’s in it for my Business
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What’s in it for my 
Business

• Advice from independent assessors during 
advisory or assessment visits

• Easily recognised signage and logos to promote 
your accommodation as ‘Approved to Fáilte Ireland 
Standards’

• Business supports, including access to workshops 
and development programmes
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❑ The COVID-19 Safety Charter was created along with the operational guidelines 
to help instil confidence in domestic and overseas visitors in tourism businesses.

❑ It was designed to give comfort and reassurance to employers, employees, and 
customers that businesses are ready to re-open safely.

❑ Businesses get to display the COVID-19 Safety Charter on their official websites 
and in prominent locations throughout their businesses. 

Fáilte Ireland COVID-19 Safety Charter 



For further information: 
Quality Assurance Customer 

Support
E: 

qualityassurance@failteireland.ie
T: 1890 697000

Thank You!


